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July 1, 2008

To whom it may concern:

On behalf of the National DCP, I am happy to recommend American Office & Business Equipment for your
consideration.

Our affiliation with American Office started when we were in our Franklin, Mass. location more than five
years ago and has continued at our newest facility in Bellingham, MA. When the Center was completed in
December, 2005, Dave Zabka and the American Office team assisted us by outfitting and installing
additional items as needed — case good furniture, white boards & file cabinets.

The National DCP now employs approximately 450 people, up from about 350 since our move. Each
period of growth has required new offices & meeting spaces and American Office has been able to assist us
with all of our growing requirements. Dave and his team have provided all sales, customer service &
installation of items for both public & private spaces. A wide range of styles and costs are presented for
consideration, along with cost options. On occasion we will have special requests for very specific items.
These challenges are met without hesitation.

For all of the reasons stated above, it is a pleasure to recommend American Office & Business Equipment to
you. Should you need further commentary, please call me at the number below.
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Administrative Services Supervisor
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